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AGENDA - Mar. 20

09.00 Morning session start

10.30 - 10.45 Coffe break

12.15 Morning sessions end

12.30-13.30 Lunch break

13.30 Afternoon session start

15.00-15.15 Coffe break Seminar participants are limited to 25
In order to allow a suitable and comfortable training environment and
to ensure an effective result.

17.00 Afternoon session end

17.00-18.00 Experts available for meetings with participants
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MORNING SESSION

Aviation Familiarisation - Level Familiarisation

Seminar objective Who should attend

_Give a first but significant knowledge about e Managers

aircraft (airplane & helicopter) systems and sub- e Marketing & Sales Staff

systemes. e Quality System Staff

_Give a basic knowledge about aircraft suitable to e Technical Department Staff (if with no
conduct business and preliminary technical aviation background)

meeting with potential customers.
Lecturer

Main contents

e Aircraft overview (main concepts)

e ATA Chapters (meaning, contents, usage, etc)
e Airplane main systems & sub-systems

e Helicopter main systems & sub-systems
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AFTERNOON SESSION

Rules, Regulation & Qualification - Level Familiarisation

Seminar objective Who should attend

~Give a first but significant knowledge about e Managers

Quality System and Quality Management for e Quality System Staff

Aviation & Aerospace e Technical Department Staff
_Give a basic knowledge main requirements e Production Department Staff
(facilities, staff and processes

_Give a basic knowledge about qualification Lecturer

processes to become a qualified suppliers for
Aviation & Aerospace OEM
Main contents
e Quality System and Quality Management for
Aviation & Aerospace
e Main requirements (facilities and staff)
e Qualification processes as qualified supplier
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